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ESP Group

We make transport work for millions of travellers every day through
integrated customer support services and technology

Supporting the traveller Supporting the industry

Our Group comprises of:

Systex
Smartcard fulfilment and software development

Journeycall
Blended unscripted contact centre support, fulfilment services, delay

repay, passenger assist
Viaqqio
Future mobility design, visioning and IP creation
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The market

Megacity

National schemes

Regional metropolitan
transport authorities

Mobility as a Service

Maa$ growing from (2016) $860 billion pa market to (2025) $2 trillion.
Autonomous Vehicles

The global market AVs expected to reach £4.8 billion by 2025. This is a CAGR of 58%
Intermodal Ticketing

The global market for intermodal smart ticketing is expected to reach £18.1 billion
by 2025 (CAGR of 8%.)

Sharing in Transport

The global car sharing market is expected to grow from 7.9m to over 36m people
(2015-25)

* Near Field Communication and Host Card Emulation will drive integrated schemes
* 97 m contactless cards in issue in the UK (debit (66.3m) and credit (30.8m)) (2016)
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What is MaaS?

* MaaS is when users can purchase and use mobility and transport
products and services based on their actual needs.

* MaaS is instead of owning the means of mobility (eg. a car?).
* The package of mobility should meet their lifestyle.

* OEM push for car as a service: developing new products and services;
acquiring start ups.
* 7 OEMs have created mobility companies.
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Mobility as a Disservice

Golden Lesson 2: Make it obvious....in black
and white
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Co-design at the heart



A Platform Business

* Purpose of a platform is to consummate matches between users,
facilitate the exchange of goods, services or social currency.

* Social currency can be social interaction of any form, games, chat,
mutual support.

* Platforms derive much of their value from the communities they serve.
* Traditional pipeline businesses = linear value chain.
* Platform business = value matrix.
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M) @espgrp @mobilitystories

Terry Dunn
E: terry.dunn@the-espgroup.com
B mheespcrow T: 01482 384 500
Theresa Wishart
www.the-esrou.com E: twishart@Journeycall.com

T: 01241 730 300

www.upstream.scot Sicven Cassidy

E: steve.cassidy@the-espgroup.com
pickanmixproject.com T: 0131 473 1594

Lesley Stewart

E: lesley.stewart@journeycall.com
T: 01241 730 300
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http://www.the-espgroup.com/
http://www.upstream.scot/
http://www.pickanmixproject.com/

